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Ozgur Tuzcu leads the Risk Management Initiative in the Customer Service Organization at DTE 
Energy. His responsibilities include implementing predictive analytics for Customer Service, 
developing and implementing scoring models, and integrating resulting models with operations. He 
is also responsible for forming and leading a team of analysts which manage risk across all 
customer segments. 
 
Ozgur has a Bachelor of Science degree in Mechanical engineering and an MBA in Finance. Ozgur 
also is an Expert in Lean Sigma.


	 
	 
	 

